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Abstract

The reciprocal relationship between technology and quality assurance plays a
fundamental role in educational institutions. The more modern technology is utilized
within these institutions, the more quality assurance is achieved. It is a well-established
fact that, in recent times, the use of modern technology in teaching, research, and other
academic areas has greatly facilitated learning, introduced new teaching methods, and
enhanced administrative management systems. Such technological advancements have
contributed to the improvement of educational program quality and introduced learners
to innovative learning methods. Among the modern technologies, tools such as the
Internet, online learning platforms, and Massive Open Online Courses (MOOCs) have
proven effective in expanding access to educational materials and providing learners
with global opportunities. New teaching approaches, including artificial intelligence
and online education, have added new dimensions to the learning experience. However,
despite the use of technology, several influencing factors — such as lack of technological
infrastructure and insufficient technical skills — still exist and need to be addressed
through appropriate measures. This review article analyzes various studies regarding
the relationship between technology and quality assurance and how technology
contributes to the improvement of educational processes.
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